
The National Churchill Museum 
Visitor Survey 

Please contact me byPlease contact me byPlease contact me byPlease contact me by  
____ email ___________________________________________________________   
____ phone (and best time to call) _________________________________________ 
____ U S Postal Service:  

N ame _________________________________________________________ 
A ddress _______________________________________________________ 
C ity ___________________     State _______ Z ip C ode ____________ 

 

Please turn over for a few  m ore questions. 

T hank you for visiting the N ational C hurchill M useum today. Please help us continue 
to improve the quality of the museum experience by answ ering these few  questions. 
Y ou can put the completed form at the Front D esk, send an email to the A ssistant 
D irector (sara.w iningear@ churchillmemorial.org) or mail it to the N ational 
C hurchill M useum, 501 W estminster A ve, Fulton, M O  65251, A T T N : A ssistant 
D irector. T hank you for taking the time to help us improve the N ational C hurchill 
M useum. 

D ate of V isitD ate of V isitD ate of V isitD ate of V isit ______________________  H ow  did you hear about the M useum?H ow  did you hear about the M useum?H ow  did you hear about the M useum?H ow  did you hear about the M useum? 
      ___ W ebsite (specify) ___________________ 
H ave you visited the M useum before?H ave you visited the M useum before?H ave you visited the M useum before?H ave you visited the M useum before?  ___ Brochure/T ravel G uide 
___ Y es  ___ N o    ___ M izzou A lumni magazine 
      ___ T elevision 

___ R adio 
Purpose of visit:Purpose of visit:Purpose of visit:Purpose of visit:     ___ Friend/Family 
___ Q uality family time    ___ N ew spaper (specify) _________________ 
___ School/homeschool field trip   ___ O ther (specify) _____________________ 
___ V isit w ith out-of-tow n family/friends    
___ O ther (specify) _________________ H ow  H ow  H ow  H ow  many miles aw ay is your many miles aw ay is your many miles aw ay is your many miles aw ay is your primary residenceprimary residenceprimary residenceprimary residence???? 

___ 0-20         ___ 21-50           ___ 51-75 
H ow  many people visited w ith you today?H ow  many people visited w ith you today?H ow  many people visited w ith you today?H ow  many people visited w ith you today? ___ 76-100    ___ 101-150      ___ 151-200  

Please mark how many in each group.  ___ 201-500  ___ 501-1000   ___ 1001+  

___ Infants/T oddlers (0-5)     
___ Y oung C hildren (6-12)   G ender:G ender:G ender:G ender:  ___ M ale      ___ Female  
___ T een (13-18)   
___ Y oung A dult (19-59) Y our A ge:Y our A ge:Y our A ge:Y our A ge: __________ 
___ Seniors (60+ )      
 
Please let us know  aboutPlease let us know  aboutPlease let us know  aboutPlease let us know  about the quality of your M useum visit. M ark an  the quality of your M useum visit. M ark an  the quality of your M useum visit. M ark an  the quality of your M useum visit. M ark an ‘‘‘‘XXXX’’’’ in the box that best  in the box that best  in the box that best  in the box that best 
describes your response. describes your response. describes your response. describes your response.     

 Strongly  
A gree 

Somew hat  
A gree 

A gree Somew hat 
D isagree 

Strongly 
D isagree 

T he M useum staff is professional, w ell 
informed, and pleasant. 

5 4 3 2 1 

T he M useum is clean and the exhibits are 
in good condition. 

5 4 3 2 1 

A dmission is reasonable for a family 
activity. 

5 4 3 2 1 

T he exhibits are engaging. 5 4 3 2 1 

T he M useum visit met my expectations. 5 4 3 2 1 



W oW oW oW ould you recommend the M useum to uld you recommend the M useum to uld you recommend the M useum to uld you recommend the M useum to others?others?others?others?     ___ Y es ___ N o 
 
W ould you visit us again?W ould you visit us again?W ould you visit us again?W ould you visit us again?                         ___ Y es    ___ N o 
 
A re you a member of the M useum?A re you a member of the M useum?A re you a member of the M useum?A re you a member of the M useum?    
___Y es       ___N o        ___N o, but I w ould like more information.     

Benefits include the M useum quarterly magazine T he M emo, monthly e-newsletters, free 

admission, invitations to special events, and the knowledge that your support helps ensure that 

C hurchill’s legacy lives on! 

 

If you w ould like to receive the M useum monthly eIf you w ould like to receive the M useum monthly eIf you w ould like to receive the M useum monthly eIf you w ould like to receive the M useum monthly e----new sletter new sletter new sletter new sletter B its &  PiecesB its &  PiecesB its &  PiecesB its &  Pieces and public  and public  and public  and public 

programming updates, please provide us w ith your eprogramming updates, please provide us w ith your eprogramming updates, please provide us w ith your eprogramming updates, please provide us w ith your emaimaimaimail addressl addressl addressl address. . . . __________________________ 
_______________________________________________________________________________ 
 
W hat other attractions have you visited in the past six months?W hat other attractions have you visited in the past six months?W hat other attractions have you visited in the past six months?W hat other attractions have you visited in the past six months?    
In “O ut State M issouri” 
___ T he M issouri State C apitol (Jefferson C ity)  ___ A rrow  R ock, M O  
___ T he Lake of the O zarks    ___ H ermann, M O  
___ Branson      ___ H annibal, M O  
___ Louisiana, M O       
___ O ther (specify) _______________________________________________________________ 
 
In K ansas C ity  
___ U nion Station   ___ N elson-A tkins M useum of A rt   
___ T ruman Library   ___ K emper M useum 
___ W orlds of Fun/O ceans of Fun ___ K ansas C ity Z oo 
___ C row n C enter   ___ K ansas C ity R oyals 
___ K ansas C ity C hiefs   ___ C ountry C lub Plaza 
___ O ther (specify) _______________________________________________________________ 
 
In St. Louis 
___ St. Louis Z oo   ___ A rt M useum 
___ H istory M useum   ___ Botanical G ardens 
___ Six Flags    ___ St. Louis C ardinals 
___ St. Louis R ams   ___ St.  Louis Blues 
___ O ther (specify) _______________________________________________________________ 
 
D o you have any additional comments that D o you have any additional comments that D o you have any additional comments that D o you have any additional comments that w e did not coverw e did not coverw e did not coverw e did not cover in this survey?  in this survey?  in this survey?  in this survey?     


